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[24]7.ai. Inc. www.247.ai https://www.247.
ai/privacy-policy

Satyam Patel, satyam.
patel@247.ai

Customer/Prospective Customer, Employee/Prospective Employee, 
Processor Data collected by  [24]7.ai, Inc., 24/7 Customer Canada, 
Inc., 24/7 Customer ANZ Pty. Ltd. , 24/7 Customer Philippines, Inc.,  
24/7 Customer Pvt Ltd.,  24/7 Customer (Financial Services) Limited, 
24/7, and Colombia S.A.S. (subsidiary), [24]7.ai, S.A.

12/2018 12/2023 12/2024

Anaplan, Inc. http://www.anaplan.com https://www.anaplan.
com/privacy-statement/

Irena M. Wesolowska, 
irena.
wesolowska@anaplan.
com

The scope of the APEC CBPR certification covers data collected, 
used, and disclosed in a controller's capacity - website, marketing, 
sales operations, account management.

Subsidiaries/affiliates to be covered under the APEC CBPR 
Certification scope:
Anaplan, Inc.
Anaplan Asia Pte. Ltd.
Anaplan Australia Pty. Ltd.
Anaplan Belgium B.V.
Anaplan France S.A.S.
Anaplan Germany GmbH
Anaplan India Private Limited
Anaplan Japan KK
Anaplan Limited
Anaplan Nederland B.V.
Anaplan Software Canada, Inc
Anaplan Hong Kong Limited
Anaplan Nordic AB
Anaplan Switzerland GmbH
Anaplan Malaysia SDN.BHD
Anaplan Philippines, Inc
Anaplan Israel Ltd
Anaplan Denmark ApS
Anaplan Central and Eastern Europe GmbH

8/2023 8/2023 8/2024

Assurant, Inc. www.assurant.com https://www.assurant.
com/privacypolicy

Pamela Garay
 pamela.
garay@assurant.com

Customer/Prospective Customer and Employee/Prospective 
Employee collected and processed online and offline by Assurant 
and the Assurant subsidiaries and affiliates listed here.

4/2020 4/2023 4/2024

Asurion, LLC. www.asurion.com https://www.asurion.
com/privacy-policy/

Jay Exum, Chief Privacy 
Officer
jay.exum@asurion.com

Customer/Prospective Customer and Employee/Prospective 
Employee data collected by Asurion, LLC and its subsidiaries and 
affiliates listed here.

3/2017 3/2023 3/2024

BitSight Technologies, 
Inc.

www.bitssight.com https://www.bitsight.
com/privacy-policy

Evongelene 
Chamberlain, 
privacy@bitsight.com 

Customer/Prospective Customer data collected and processed by 
BitSight Technologies, Inc. and its wholly-owned subsidiaries NSEC 
Sistemas Informáticos, S.A., BitSight Technologies UK, Limited and 
BitSight Technologies Singapore Pte., ThirdPartyTrust, LLC,  
BitSight Technologies IL Ltd., and BitSight Technologies Argentina 
SA

05/2021 5/2023 5/2024

Box, Inc. www.box.com https://www.box.
com/legal/privacypolicy/

Leah Perry, Lperry@box.
com

Customer, prospective customer, employee, prospective employee, 
contractors, and vendors data collected online and offline for all 
websites, mobile applications, and free user accounts by the 
following entities: Box, Inc. (US), KK Box Japan (Japan), Box 
International Holding Limited (UK), Box International Technology 
Limited (UK), Box.com UK Limited, Box France SARL (France), Box 
Deutschland GmbH (Germany), Box Netherlands BV (Netherlands), 
Secure Cloud Collaboration Sweden AB (Sweden), Box Canada, 
Inc. (Canada), Box.com Australia PTY Limited (Australia), Box 
Poland Spółka z ograniczoną odpowiedzialnością (Poland)

7/2014 7/2023 7/2024

Credly, Inc. www.credly.com, 
www.youracclaim.com

https://www.youracclaim.
com/privacy

William McClure,
wmcclure@credly.com

Customer/Prospective Customer online data for the following URLs 
www.credly.com and www.youracclaim.com.

2/2020 4/2023 4/2024

Crowley Webb & 
Associates, Inc.

www.crowleywebb.com https://www.
crowleywebb.
com/privacy-policy/

John Fletcher, 
jfletcher@gopraxis.com

Customer/Prospective Customer data, Service Provider data 
collected online from Crowley Webb & Associates, Inc. and their 
subsidiary Praxis Communications, LLC.

10/2018 10/2023 10/2024

Cvent, Inc. www.cvent.com https://www.cvent.
com/en/cvent-global-
privacy-policy

Jeannette Koonce
JKoonce@cvent.com

The scope of the APEC CBPR certification cover customer, 
prospective customer, employee, prospective employee, vendor and 
business partner data collected online and offline by Cvent, Inc. and 
affiliates and subsidiaries

Subsidiaries/affiliates to be covered under the APEC CBPR 
Certification scope:
Cvent Europe Ltd. Cvent Deutschland GmbH Cvent Espana 2019 
SLU Cvent Canada, Inc. Cvent Australia PTY Limited Cvent 
Singapore PTE Limited Cvent India Private Limited Cvent Nederland 
B.V. Cvent FZ-LLC Passkey International, Inc. Social Tables, Inc. 
Shoflo, LLC Starcite Hong Kong Limited

09/2021 9/2023 9/2024
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DoubleVerify Inc. https://doubleverify.com/ https://doubleverify.
com/privacy-policy/

Beatrice Botti, VP, Chief 
Privacy Officer,  
beatrice.
botti@doubleverify.com

All data collected, used and processed for DoubleVerify Inc. and the 
following subsidiaries / affiliates: DoubleVerify Ltd (UK), 
DoubleVerify International, Ltd (UK), DoubleVerify France, SARL 
(France), DoubleVerify FZ LLC (Dubai, UAE), DoubleVerify Spain SL 
(Spain), DoubleVerify GmbH (Germany), DoubleVerify PTE Ltd 
(Singapore), DoubleVerify Pty Ltd (Australia), DoubleVerify Ltd 
(Israel), DoubleVerify Solutions Canada Inc. (Canada), DoubleVerify 
Solutions Private Limited (India), Leiki Oy (Finland), Zentrick NV 
(Belgium), Zentrick Inc. (US), DoubleVerify Servicos De Verificacao 
Publicitaria LTDA (Brazil), DoubleVerify de Mexico, Sociedad de 
Responsabilidad Limitada De Capital Variable (Mexico), 
DoubleVerify Japan K.K. (Japan), Ad-Juster, Inc. (US), Meetrics 
GmbH (Germany), Outrigger Media, Inc. d/b/a OpenSlate (US).

06/2021 6/2023 6/2024

Dun & Bradstreet 
Holdings, Inc.

https://www.dnb.com https://www.dnb.
com/utility-pages/privacy-
policy.html

Sophia Yuan, Leader of 
Asia Pacific Regional 
Compliance & Ethics 
Program,
PrivacyOfficerCH@dnb.
com

Customer data, prospective employee data, and data of subject 
companies/individuals whose data are available in D&B solutions.

12/2023 12/2023 12/2024

Electronic Arts www.ea.com http://tos.ea.
com/legalapp/WEBPRIV
ACY/US/en/PC/

Chris Murphy, 
chrmurphy@ea.com

Customer/Prospective Customer and Employee/Prospective 
Employee data collected online and offline data for Electronic Arts 
Inc. and their subsidiaries listed below.
 
Pogo
DICE/Digital Illusions CE
Chillingo
Playfish
Bioware
Maxis
EA Sports
Klicknation
EA Mobile
Firemonkeys
PopCap
Tiburon Entertainment
Electronic Arts Games (India) Private Limited
EA China WFOE
Bioware ULC
EA Montreal
EA Korea
EA Australia
EA Singapore
EA Mexico
EA Japan KK
Jamdat Mobile (Canada) ULC (Nova Scotia ULC)
PopCap Games Inc
Shanghai PopCap Software Company Limited
EAC is Electronic Arts (Canada) Inc
Glu Mobile LLC
The Codemasters Software Company Limited

4/2017 5/2023 5/2024

General Electric Company www.ge.com https://www.ge.
com/privacy

Christine K. Sadlouskos,
christine.
sadlouskos@ge.com

Employee/Prospective Employee Data, Service Provider Data, 
Customer/Prospective Customer Data collected online and offline by 
the GE Group.

12/2018 12/2023 12/2024

GE HealthCare 
Technologies Inc.

https://www.gehealthcare.
com/

https://www.
gehealthcare.
com/about/privacy/privac
y-policy?
showPopup=false

Nestor J. Rivera, nestor.
rivera@ge.com

Employee/Prospective Employee Data, Service Provider Data, 
Customer/Prospective Customer Data collected online and offline by 
GE HealthCare and affiliates. Processing of personal data by GE 
HealthCare in connection with its provision of healthcare related 
products and services to the Customer, including repair, 
maintenance and other related support (including during any 
warranty period) or value-added services for GE HealthCare and 
other OEM medical equipment.

2/2023 2/2023 2/2024

Hewlett Packard 
Enterprise Company

hpe.com https://www.hpe.
com/us/en/legal/privacy.
html

Maggie Gloeckle
Chief Privacy Officer
maggie.gloeckle@hpe.
com

Customer/Prospective Customer, Employee/Prospective Employee 
and business contact information for corporate clients collected 
online and offline by Hewlett Packard Enterprise Company and all 
subsidiaries covered by CBPR certification listed here.

11/2015 12/2023 12/2024
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International Business 
Machines Corporation 
(IBM)

www.ibm.com http://www.ibm.
com/privacy/details/us/en
/

Dean Teaford, 
ChiefPrivacyoffice@ca.
ibm.com

Scope of Certification:
Applies to the Customer/Applicant data of IBM (and their wholly 
owned subsidiaries) collected on www.ibm.com and that they further 
process online or offline.

Subsidiaries/affiliates of IBM covered by the certification:
Applies to the Customer/Applicant data of IBM (and their wholly 
owned subsidiaries) collected on www.ibm.com and that they further 
process online or offline. 
Subsidiaries/affiliates of IBM covered by the certification:
IBM Australia Limited  |  IBM World Trade Corp – Brunei Branch  |  
IBM Canada Limited  |  IBM de Chile S.A.C.  |  IBM (China) Co., Ltd.  
|  IBM China/Hong Kong Limited  |  PT IBM Indonesia  |  IBM Japan, 
Ltd.  |  IBM Korea, Inc.  |  IBM Malaysia Sdn. Bhd.  |  IBM de Mexico 
Comercializacion y Servicios  |  IBM New Zealand Limited  |  IBM del 
Peru S.A.C.  |  IBM Philippines, Incorporated  |  IBM Singapore Pte. 
Ltd.  |  IBM Taiwan Corporation  |  IBM Vietnam Company Limited

8/2013 11/2023 11/2024

Infor (US), LLC www.infor.com https://www.infor.
com/about/privacy

Kacy Brake,
kacy.brake@kochps.com 

Customer/Prospective Customer and Employee/Prospective 
Employee data collected online and offline, including mobile 
applications, by Infor and all subsidiaries listed here.

6/2019 6/2023 6/2024

Johnson Controls, Inc. https://www.
johnsoncontrols.com/

https://www.
johnsoncontrols.
com/legal/privacy

Mark Hill, Chief Privacy 
Officer & VP and 
General Counsel, Digital
mark.a.hill@jci.com

Customer, prospective customer, employee, prospective employee, 
contractors, and vendors data collected online and offline by 
Johnson Controls, Inc. and affiliates and subsidiaries listed here.
https://trustarc.com/pdf/APEC_JCI_Entities.pdf

12/1/2020 12/2023 12/2024

Kobre & Kim LLP kobrekim.com https://kobrekim.
com/footer/privacy/

Stephen Hayes
Stephen.
hayes@kobrekim.co.uk

Customer /Prospective Customer and Employee/Prospective 
Employee data collected online and offline by Kobre & Kim and its 
subsidiaries and affiliates:

Kobre & Kim LLP - United States of America  |  Kobre & Kim (UK) 
LLP - England and Wales  |  Kobre & Kim (BVI) LP - British Virgin 
Islands  |  Kobre & Kim (Cayman) - Cayman Islands  |  Kobre & Kim 
(GCC) LLP - Dubai  |  Kobre & Kim LLC - United States of America  |  
Kobre & Kim LLC (Israel)  |  Kobre & Kim Sucursal - Argentina  |  
Kobre & Kim Services de Consultoria Ltda - Brazil  |  Kobre & Kim 
Sociedade de Consultores em Direito Estrangeiro – Direito 
Argentino e Direito Norte Americano – Brazil  |  Kobre & Kim LLP 
Foreign Legal Consultant Office - (Seoul) Republic of Korea  |  Kobre 
& Kim LLP Shanghai Representative Office (USA) - (Shanghai) 
China

9/2017 9/2023 9/2024

Kyndryl, Inc. https://www.kyndryl.com/ https://www.kyndryl.
com/us/en/privacy

Raquel Bortolon 
raquel.bortolon@kyndryl.
com

Customer data collected and processed online or offline by Kyndryl, 
Inc. and its affiliates and subsidiaries listed here.

7/2021 11/2023 11/2024

LastPass US LP https://www.lastpass.com https://www.lastpass.
com/legal-center/privacy-
policy 

Steve Irlbacher steve.
irlbacher@lastpass.com,

Customer/Prospective Customer personal data collected online and 
offline by LastPass US LP and its subsidiaries and wholly-owned 
affiliates listed here 
(collectively “LastPass”).

7/2023 7/2023 7/2024

GoTo Group, Inc. https://www.logmein.com/ https://www.goto.com Val Ilchenko, val.
ilchenko@logmein.com, 
and 
 Patrick Murphy, patrick.
murphy@logmein.com

Customer/prospective customer personal data collected online and 
offline by GoTo Group, Inc. and its subsidiaries and wholly-owned 
affiliates listed here (collectively “GoTo”) that link to and rely upon 
the GoTo Privacy Policy.

4/2020 4/2023 4/2024

Mastercard www.mastercard.com https://www.mastercard.
us/en-us/vision/corp-
responsibility/commitmen
t-to-privacy/privacy.html

Derek Ho Derek.
Ho@mastercard.com

Customer/Prospective Customer, Employee/Prospective Employee 
and Vendor data collected online and offline for Mastercard Products 
and Services by Mastercard International Inc. and the following 
affiliates listed here.

5/2019 5/2023 5/2024

Organon & Co. http://www.organon.com http://www.organon.
com/privacy

Terry-Ann Cooper,  Chief 
Privacy Officer, terry-
ann.cooper@organon.
com

Customer/Prospective Customer, Employee/Prospective Employee, 
Other data collected by Organon & Co. and its subsidiaries as listed 
here including: Clinical and other scientific research study subjects, 
clinical investigators and other scientists and staff, scientific and 
ethics committee members, health care professionals who prescribe, 
or purchase our products, health care professionals who serve as 
scientific leaders in various medical therapeutic areas; other industry 
experts and thought leaders, former employees, retirees, applicants, 
contractors and contingent workers, actual and prospective service 
providers and business partners, consultants, investors and 
shareholders, suppliers and vendors, customers, and government 
officials.

05/2021 5/2023 5/2024

PGATOUR.com, LLC https://www.pgatour.com/ https://www.pgatour.
com/company/privacy-
policy

Heather Yearwood, 
heatheryearwood@pgato
urhq.com

Customer/Prospective Customer Data, Service Provider Data 5/2018 5/2023 5/2024
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Rackspace Technology 
Global, Inc.

www.rackspace.com https://www.rackspace.
com/en-
us/information/legal/priva
cystatement

Joanne Flack joanne.
flack@rackspace.co.uk Customer /Prospective Customer and Employee/Prospective 

Employee collected online and offline by Rackspace Technology 
Global, Inc. and its subsidiaries listed here.

1/2017 10/2023 10/2024

Reltio Inc. https://www.reltio.com/ https://www.reltio.
com/privacypolicy/

Andrew Citro, CISO
andrew.citro@reltio.com
480-620-4953

Customer/prospective customer data and business contact 
information collected and processed online and offline by Reltio, Inc 
and its subsidiaries: Reltio India Private Limited (Bangalore), Reltio 
UK Limited, and Reltio Canada Inc.

Scope: Customer/prospective customer data and business contact 
information collected and processed online and offline by Reltio, Inc 
and its subsidiaries:

Subsidiaries/affiliates: 
Reltio India Private Limited (Bangalore)
Reltio UK Limited
Reltio Portugal LDA
Reltio Canada Inc

2/2019 2/2024 2/2025

Rimini Street, Inc. www.riministreet.com https://www.riministreet.
com/privacy-policy

Alex Wall, 
awall@riministreet.com

Customer/Prospective Customer and Employee/Prospective 
Employee data collected online on all urls and offline by Rimini 
Street, Inc. and subsidiaries listed on its 2020 annual report (Form 
10-K) filed with the U.S. Securities and Exchange Commission.  
https://www.sec.
gov/Archives/edgar/data/1635282/000163528221000023/exhibit211
q42020.htm

10/2014 10/2023 10/2024

Rubrik https://www.rubrik.com https://www.rubrik.
com/legal/privacy-policy

Kimberly Myles, 
Kimberly.Myles@Rubrik.
com

Customer/Prospective Customer and Employee/Prospective 
Employee
Including the following subsidiaries:
Rubrik Singapore Pte Limited, Rubrik Japan KK, Rubrik India Private 
Limited, Rubrik Australia Pty
Ltd., Korea Representative Office, Rubrik International, Inc., Kantor 
Perwakilan Perusahaan
Asing Rubrik Singapore Pte. Limited. (Rubrik Singapore Pte. Ltd 
Foreign Company
Representative Office)

3/2023 3/2023 3/2024

Salesforce.com, Inc.

Salesforce, Inc.

https://www.salesforce.
com/

https://www.salesforce.
com/ap/company/privacy/

Phillip Armstrong, Senior 
Director and Corporate 
Counsel JAPAC Privacy
phillip.
armstrong@salesforce.
com

Scope of Certification: Customer/Prospective Customer and 
Employee/Prospective Employee data collected by Salesforce, Inc. 
and its Affiliates as listed here.

12/2022 12/2023 12/2024

Sutherland Global 
Services, Inc.

https://www.
sutherlandglobal.com/

https://www.
sutherlandglobal.
com/privacy-policy

Sean Howel, sean.
howell@sutherlandglobal
.com

Customer/Prospective Customer, and Employee/Prospective 
Employee, collected online and offline by Sutherland Global 
Services, Inc. and all subsidiaries covered by CBPR certification 
listed here.

2/2023 2/2023 2/2024

Twilio Inc. https://www.twilio.com https://www.twilio.
com/legal/privacy

Amy Holcroft, 
privacy@twilio.com

Customer/prospective customer and employee/prospective 
employee/contractor data collected for Twilio Inc. and the 
subsidiaries listed here.

9/2022 9/2023 9/2024

UKG https://www.ukg.com/ https://www.ukg.
com/privacy

Kristen James, kristen.
james@ukg.com

Customer/Prospective Customer data and Employee/Prospective 
employee data collected online and offline by UKG and its subsidiary 
PeopleFirst.

3/2016 5/2023 5/2024

Workday, Inc. www.workday.com https://www.workday.
com/en-us/privacy.html

Barbara Cosgrove, 
privacyofficer@workday.
com

Customer, prospective customer, employee data, supplier data, and 
job applicant data collected online and offline (excluding mobile 
applications) by Workday, Inc. (USA) and subsidiaries/affiliates listed 
here.

3/2014 3/2023 3/2024

World Wrestling 
Entertainment, LLC

www.wwe.com http://www.wwe.
com/main-
help/generalfaq/privacy-
policy

Yaneris Rosa
 Yaneris.
Rosa@wwecorp.com,

Applies to the Customer/Prospective Customer data online for World 
Wrestling Entertainment, LLC WWE Properties International, Inc. 
(Shanghai) WWE Asia Pacific Pte. Ltd. WWE Japan LLC.

12/2017 12/2023 12/2024

Yodlee, Inc. www.yodlee.com http://www.yodlee.
com/privacy-policy.html

Chris Buechner, 
christopher.
buechner@envestnet.
com

Customer/Prospective Customer data collected online and offline by 
Yodlee, Inc. 

12/2013 12/2023 12/2024
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https://www.sutherlandglobal.com/privacy-policy
https://www.sutherlandglobal.com/privacy-policy
https://www.sutherlandglobal.com/privacy-policy
https://www.twilio.com/
https://www.twilio.com/legal/privacy
https://www.twilio.com/legal/privacy
https://www.ukg.com/
https://www.ukg.com/privacy
https://www.ukg.com/privacy
http://www.workday.com/
https://www.workday.com/en-us/privacy.html
https://www.workday.com/en-us/privacy.html
http://www.wwe.com/
http://www.wwe.com/main-help/generalfaq/privacy-policy
http://www.wwe.com/main-help/generalfaq/privacy-policy
http://www.wwe.com/main-help/generalfaq/privacy-policy
http://www.wwe.com/main-help/generalfaq/privacy-policy
http://www.yodlee.com
http://www.yodlee.com/privacy-policy.html
http://www.yodlee.com/privacy-policy.html


Organization Name
 (or name of company 

group)

Organization website(s) Organization privacy 
statement(s)

Organization contact 
point

 (Name, email address)

Scope of Organization's CBPR certification APEC Original Certification 
Date (M/YYYY)

Last Certification Date 
(M/YYYY)

Certification Renewal Date 
(M/YYYY)

Zimmer, Inc. https://www.zimmerbiomet.
com

https://www.
zimmerbiomet.
com/en/corporate/privacy
-notice.html

https://support.
zbmymobilitysolutions.
com/patients/privacypolic
y/ 

Matt McDonell
Vice President, Global 
Privacy Officer

Matt.
McDonell@zimmerbiome
t.com

Customer/prospective customer data as described in Privacy 
Notices below.

Subsidiaries/affiliates: 
Zimmer Biomet Pty Ltd
Zimmer Biomet Canada, Inc.
Zimmer Biomet Polska sp. z o.o.
Zimmer Biomet Colombia S.A.S
Zimmer Biomet (Thailand) Co. Ltd.
Zimmer US, Inc.
Zimmer Biomet G.K.
Zimmer Biomet Deutschland GmbH
Zimmer Biomet Italia S.r.l
Zimmer Biomet BV
Beijing Montagne Medical Device Co., Ltd.
Changzhou Biomet Medical Device Co. Ltd.
Shanghai Biomet Business Consulting Co., Ltd
Zhejiang Biomet Medical Products Co. Ltd.
Zimmer (Shanghai) Medical International Trading Co.
Zimmer (Shanghai) Medical International Trading Co., Ltd Beijing 
Branch
Zimmer Asia (HK) Limited
Zimmer Medical (Malaysia) Sdn Bhd
OSSIS Corporation
Zimmer Biomet New Zealand Company
Zimmer Pte Ltd.
Zimmer Biomet Korea Ltd.
Zimmer Biomet Taiwan Co. Ltd.
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https://www.zimmerbiomet.com/
https://www.zimmerbiomet.com/

