Conflicts of
I nte & St S\ Intake Questionnaires

Accountability . Maiptfain iIndependence b}f

avoiding actual or potential
conflicts of interest that

Ag e n t could affect professional

judgment, objectivity, or

Certification
Process

Describe your full process for reviewing
and certifying organizations, including:

¥ Official Global CBPR/PRP

Existing intake and
review process

Initial compliance checks (questionnaires,
interviews, inspections).

e T integrity in certification and
R eco g n It I 0 n monitoring activities.

» Implement and document internal

C ri te r i a safegL.Jards, includirjlg conflict digclosure

and withdrawal polices, separation of
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Program l
Requirements |
]
|
&

Reporting findings and required
improvements.

° certification from sales or consulting State if you will use the official Global Verifying improvements and granting
C h ec kI ISt functions, published program CBPR/PRP Intake Questionnaires and certification.
requirements, and regular reporting and Program Reguirements or map your existing
case publication mechanisms to ensure Intake and review processes to the Program Publishing certification details in the
transparency and accountability Requirements Forum'’s directory.

Mechanism for Enforcing

ONgoing MOomionng Program Requirementg

& Compliance

Dispute
Resolution

« Explain your authority to.enforce

Provide written procedures to .« Describe how you receive and program requirements against
ensure certification integrity investigate complaints certified organizations pooy
and continuous compliance « Explain your dispute resolution %

« Describe policies and procedures fog
notifying certified organizations of:x i

monitoring of certified process, including cooperation with

731

organizations other Accountability Agents and non-compliance AR <RIl th it
use of third-party services if remedy the non- compllance '_ ,;
applicable. & e

Describe the review process
In the event of suspected
breaches of the Program
Requirements.

" Imposing penalties

Complaint Intake e b A
» Describe policies and procedures for e

Investigation referring cases to Privacy <53 0L v

Enforcement Authorities (PEAS) and™,

Resolution relevant government entities, and
responding to potential requests from
them

ur process for re-certifying
)NS and review process




